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TOO «T Group Operating» B nuue Kommepueckoro pgupektopa Kupuorno TaTbAHb
CepreeBHbl, gencTeytowen Ha ocHoBaHun [losepeHHocT N21 o1 01.01.2017 (ganee - NpuHyunan), n

, DENCTBYIOLLEro Ha OCHOBAHNN (nanee - MapTHep), COBMECTHO
nmeHyemble «CTOPOHbI», a N0 OTAENbHOCTN — «CTOPOHa», 3aKN0UUAN HacToALWmMIA [loroBop o
HUXXecneayoLwem:

1. TepmuHbl M onpeaeneHns

1.1. MO - nporpammHoe obecrneyeHne, anA obMeHa KOPOTKMMK COOOLeHMAMN C
noceTuTenAMM CanTa, pPacnpocTpaHAeMoe noj TOProBbiM Ha3BaHMeM «Havano canTa»,
npeacTaBfieHHoOe Ha canTe http://www.itgroup.kz/.

1.2. ToKynatenb - KOHeuyHbln nonb3oBatenb [10, npuobpeTaloOWwnin  NULEH3NIO Ha
ncnonb3oBaHue O, nprBneYeHHbIN AreHTOM.

1.3. JInyHbin KabrHeT napTHepa — Be6-canT https://billing.itgroup.kz, npegHasHayeHHbIN ana
npocmotpa uWHbopMauMm O nony4yeHHblx [MpuHUMnanom nnatexax ot [lokynatenen wu
dbopmMmnpoBaHMA 3anpoOCOB Ha BbIMJATY areHTCKOro BO3HAarpaXkKAeHWs, a TakkKe MOXeT
NCNONb30BaTbCA ANA perncTpaymnm HoBbix nokynartenen MO.

2. MpepmeTt gorosopa

2.1.TMapTHep 06A3yeTca 3a BO3HarpakaeHue npuenekatb [okynatenen MO,
KOHCYNbTMPOBATb MX MO BONPOCAM HAaCTPOWKM 1 SKCMTyaTaunn, 1 BbIMONHATb HaYasibHYIO HAaCTPONKY
Mno.

3. 06A3aHHOCTU NapTHepa

3.1.NapTHep 06a3yeTcA 3a BO3HarpakgeHve npuenekaTb [okynatenen MO,
KOHCYNbTMPOBATb MX MO BONPOCAM HAaCTPOWMKM 1 SKCM/TyaTauuu, BbIMOMHATb HaYaNbHYO HaCTPOWKY
Mno.

3.2. He ucnonb3oBaTb TOProBoe HaMMeHoBaHue «Hayano canTta» B LUenax, He OTHOCALMXCA K
NCNONHEHNIo HacTosAwero Jlorosopa.

3.3.MNapTHep He nmeeT NpaBa 3aknyaTb cybareHTCK1e JoroBopbl No HacToAwemy loroBopy
1 nepeycTynaTb CBOM NpaBsa No HactoAwwemy [loroBopy TpeTbMM MLIAM.

3.4. [TapTHep He meeT npasa:

- nybnukoBaTb rae-nnbo 1 peknammpoBaTb YCIOBUA, KOTOpPble OTANYAKTCA OT YC/IOBUWA
npepgocTaBneHna ycnyr Ha canmte http://www.itgroup.kz/ (ncnonb3oBaTb OTAUYAOWMECA LEHDI,
npeanaraTtb yBefIMYEHHbIN AeMo-Nepuoa 1 T.N.);



- peknammpoBaTb NPOMO-KOAbl NOCPEACTBOM KOHTEKCTHOW 1 MeQUNHOWN peKnambl;

- MCcnonb30BaTb Nobble MeTOAbI CNama AnAa peknambl Hayano canTa, 6yab To cnam-paccbiika,
NOWCKOBbIV CMam Wn YTO-TO ApYroe;

- B KOHTEKCTHOW U MeUNHONM peKname 3anpeLyeHo NCnosib3oBaTb Be6-calThl,

npuHagnexawume TOO

«IT Group Operating» (itgroup.kz v gp.);

-BblgaBaTb cBoto kKomnaHuio 3a TOO «IT Group Operating» (ncnonb3oBaTb Ha3BaHMe,
perncTpaunoHHyto nHpopmauumio, TenedoHbl, agpeca 1 T.N. Kak PeKBU3UTbl CBOEN KOMMaHWK);

- ICNONb30BaTb CalTbl C OMEHHbBIMU MMEHAMK, COaepXKawmmm «Havano canta» nnm

«Nachalosite».

3.5. B cnyvae, ecnn MNapTHep NpuUHMMAaET pelleHne NCnonb3oBaTbh NepPCOHasbHble AaHHblE B
XOf€e BbIMOMIHEHMA YCIOBMIA HACTOALLEro AOroBopa, To 06paboTka Takmx NepCcoHanbHbIX AaHHbIX
[JOJKHa OCYLLEeCTBNATLCA C Cornacua cybbekTa NepCoHarnbHbIX AaHHbIX.

4. lpaBa napTHepa

4.1. TMapTHep nony4yaeT akTyanbHylo WHbopMaum o [lokynaTenax, nNpPUBAEYEHHbIX
MapTHepoMm, B JINUHOM KabrHeTe NapTHepPa, BKOYaA CyMmmy NoslyyeHHbix oT MNokynaTtenei.

4.2. icnonb3oBaTb TOProBoe HammeHoBaHue «Hauano canta» unmn «Nachalosite» gna yenen
ncnonHeHua HactoAwero [lorosopa.

4.3. MNapTHep, No Nopy4yeHnto HOBbIX [oKynaTenen, MOXeT OCYLWEeCTBAATb UX PErNCTPaunio B
JInuHOM KaburHeTe napTHepa.

5. O6A3aHHOCTM NpuHUUNana

5.1.MNpw ycnosun cobntogeHma MNapTHepom ycnoBuin HacToALwero [Jorosopa, BbinaaynsaTtb
MNapTHepy BO3HarpaxgeHne CornacHo ycioBuamM HacToswero JJjorosopa.

6. lNpasa npnHymnana

6.1. MpuHUMnNan numeeT nNpaBo noTpeboBaTb OT [MapTHepa MpeKkpaTUTb PacnpPOCTPaHeHne
pPeKNamMHbIX COOOLLEHN 1 MaTePUANoB, coaepkalymx nHopmaumio o MO, B cnyyae, eCnivi COUTET 3TU
coobuieHnn HenpuemnembiMu. [lapTHep [OMKEH NPEeKPaTUTb PACNPOCTPaAHEHNE YKa3aHHbIX
MaTepuanoB B TeueHve 2 KafieHZapHbIX AHeN C MOMeHTa NonyyeHus Takoro TpebosaHusA. B cnyyae
HeBbINOMIHEHNA AaHHoOro TpeboBaHuA, MprHUMNan BnpaBe AOCPOYHO PACTOPrHYTb HACTOALLMNA
[loroBop 1 notpe6oBaTb BO3MELLEHUA MPUUYNHEHHbIX YObITKOB.

7. CTOMMOCTb yCnyr u NnopAAOK pacyeToB

7.1. BennumHa MNapTHepcKoro Bo3HarpaxgeHus, Hauncnsaemoro lNapTHepy, paccumTbiBaeTcA
ONnA Kaxporo nnartexa, nonyyeHHoro lNMpuHumnanom ot npmsneyeHHbix NapTHepom MNokynatenen, no
cneyroLwmm npasunam:

7.1.1. Ecnmn 3a 3 mecAua, npefwecTsyloWwnx nnatexy, ¢ Kotoporo [lapTHepy Hauncnserca
BO3HarpageHwue, MNprHumMnanom ot npmeneyeHHbix MNapTHepom NoKynatenen nonyyeHo nnartexen
3a nvugeHsnn Ha MO Ha obuwyto cymmy He meHee 300 000 Tr., TO CymMMa BO3HarpaxzaeHus,
Hauucnaemoro lNapTHepy, coctaBnAeT 30% OT CyMMbl JaHHOIO MsiaTexa.

7.1.2. Ecnm 3a 3 mecAua, NpeawecTByoWyX nnatexy, ¢ Kotoporo MapTHepy Hauucnaercs
BO3HarpaxpaeHue, MpuHUMNanom ot npusneyeHHbIx MapTHepom MoKynaTtenein NonyyeHo nnaTexen



3a nvugeHsnn Ha MO Ha obuwyto cymmy He meHee 600 000 Tr., TO CymMMa BO3HarpaxaeHus,
Hauncnaemoro NapTHepy, coctasnAeT 40% OT CyMMbl JaHHOrO niaTexa

7.1.3.Ecnn 3a 3 mecAua, npepwecTByOWMX nnaTexy, ¢ Kotoporo lapTHepy HauucnAaeTca
BO3HarpaxgeHuve, NprvHunnanom ot npusneyeHHbix NapTHepom [oKynaTenen nonyyeHo nnatexken
3a nuueHsum Ha MO Ha obwyto cymmy He meHee 1 000 000 Tr., TO Cymma BO3HarpaxaeHus,
Hauncnaemoro NapTHepy, coctasnAeT 50% OT CyMMbl AAHHOIO naaTexa.

7.2. Onnata ycnyr MapTHepa no HacToAwemy [loroBopy Npov3BoanTCA NyTeM NepedncieHns
LEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT MNMapTHepa. B cnyuyae ecnu MapTHep nonyyaet onnaty ot
KITMEHTOB Ha CBOV PACUYETHbIE CYETA TO OH NepeYncnfeT ocTaTok MprHumnany.

7.3. Onnata ycnyr apTHepa npou3BoaAUTCA TONbKO Npu ycnosun, uto lMapTHep nepepan
MNpuHUMnany opurnHan nOANMCAHHOITO [OroBOpa, a TakKe OpUrMHanbl MOAMMCAHHBLIX AKTOB
OKasaHHbIX yCnyr no npeabigywmm Bbinaatam Bo3HarpakgeHusa. NpuvHunnan nmeeT npaso OTKasaTb
MNapTHepy B BbinNnate BO3HArpaxgeHuWAa B ciydae, ecnn [lapTHep He npegoctasun [MpuHUMnany
NOANVCaHHbIV OPUrHan 4OroBopa 1 akToB.

7.4. ObazatenbctBa lNpuHymnana no onnate ycnyr MNapTHepa cYnTaloTCA BbINOHEHHbBIMU C
[aTbl 3a4MCNEHNA fEeHEXHbIX CPeACTB Ha KOPPECNOHAEHTCKIMI cyeT 6aHKa MapTHepa.

7.5. MpuHumnan obA3yeTca nepeyncnAaTb Bo3HarpaxaeHuve NapTHepy B TeueHue 5 paboumx
AHen nocne nonyyvyeHns 3anpoca Ha nepeyncieHre BosHarpaxaeHua. lapTHep otnpasnsaeT 3anpoc
Ha nepeuncneHne oduuManbHbIM NMUCbMOM WAN NOCPEACTBOM CO3[aHUA TUKeTa B OWMNIMHIOBOM
cicTeme.

7.6. MpyHUMNan ocyLwecTBAAET BbiNAaTy BO3HArpakaeHuaA B ciyyvae, ecnm Cymma
BO3HarpaxgeHua coctasnAeT He meHee 20 000 TeHre (ABaguaTb TbICAY TEHrE).

7.7. Pacuetbl mexgy [MapTHepom n [NpuvHUMNANoOmM OCyLWEeCTBAAIOTCA HA OCHOBAHWUW aKTa
OKasaHHbIX ycnyr, otnpasnsaemoro [lapTtHepom [puHUMnany nouyton B TeyeHwe 3 AHen nocne
dopmmpoBaHMA 3anpoca Ha nepeyncieHne cpeacts n3 JINyHoro kKabnHeTa napTHepa.

7.8. Pacxoppl MNapTHepa, cBA3aHHbIE C BbiNOMHEHNEM ero 06a3aTenbcTs no [Jorosopy, yuTeHbl
B BO3HarpaxgeHuu MapTHepa, n AONONHUTENbHO [PMHLUUNANOM He ONnaymMBalTCA, €CIN MHOe He
npegycMmoTpeHo cornaweHnem CTopoH. B yactHoctw, NprHumnan He Bo3mellaeT lMapTHepy pacxoabl
Ha peKnamy, MapKeTUHroBble uccnenoBaHuA, obydyeHue [lokynatenem u npoyne U3LEePXKKK,
noHeceHHble [lapTHepOM B CBA3M C UCMONHeHNeM HacToAwero [lorosopa.

7.9. B cnyvae ecnm MNokynatenb notpeboBan Bo3BpaTa CPeAcTs, MO0 BbIMOMHMA Onepauuio
chargeback no nnatexy, npoBeieHHOMY C NOMOLLbIO BAHKOBCKOW KapTbl, BO3HArpaXxgeHme no 3Tomy
nnatexy MapTHepy He BbinnaumnBaetca. B cnyuae ecnu MNokynatens notpeboBan Bo3BpaTa CpencTs
nocne Toro, Kak BO3HarpaxaeHue oT AaHHOro nnatexa yxe Obino nepeuncneHo MapTHepy, cymma
BO3Harpa)kaeHnA no JaHHOMY MiaTexy NOANEeXUT BO3BPATy Ha pacyeTHbI cyeT MpuHumnana, nnbo
(Ha ycmoTpeHuve lMpuHuunana) yaepxmnsaetca MpuHUMNanom 13 nocneyowmx BO3HarpaKaeHun
MNapTHepa.

8. Cpok gencreua gorosopa

8.1. HactoAwwmn [loroBop BCTynaeT B CUy C MOMEHTa NOAMNMCaHUA ero o6enmm CTopoHamu v
AencTByeT 6eCcCcpoyHo.

9. MopAAoK paspelleHns cnopos

9.1. Bce cnopbl 1 pa3HOrnacusa mexagy CTOpOHamK, BO3HMKAKOLME NPU UCMOHEHUN
HacToAwero [JoroBopa, paspeLlalnTca NyTem neperoBopoB (MpeTeH3MOHHbI NOPAJOK).



9.2.Tlpn HEBO3MOXHOCTU PA3peLLEHUA CNOopa MeXAY CTOPOHaMK B COOTBETCTBMM C M.
9.1. loroBopa, CNop nepefaeTca Ha PacCMOTpPeHVie B ApOUTPaXKHbIN Cya r. YpasnbcK.

10.PacTopXeHune n n3smeHeHue foroBopa

10.1. HacTtoawwmin [JoroBop MOXeT ObITb U3MEHEH UV AONOSIHEH CTOPOHaMM B Mepuos ero
OeNCTBMA Ha OCHOBE UX B3aUMHOIO COrflacuA.

10.2. Jiobble cornaeHna CTOPOH MO M3MEHEHUIO U [OMONIHEHNIO YCIIOBUIA HACTOALLENO
[loroBopa umeloT Cuiy B TOM Crlyyae, eciivi OHM 0popmIIeHbI B MMCbMEHHOM BUAE Y NOAMNUCAHbI
cTopoHamu [lorosopa.

10.3. HacTtoAwwmmn [loroBop cocTaBneH 1 NOANNCaH B ABYX dK3emnniapax, 06nagaoLwmx paBHom
IopUANYECKON CUOKW, NO OQHOMY ANA KaXKOOW N3 CTOPOH.

10.4. Hactoawmn [JoroBop MOXeT OblTb paCTOPrHyT KaxAol M3 CTOPOH B OQHOCTOPOHHEM
nopAagKke [OCPOYHO, NPV YC/IOBUN YBEeAOMIEHUA 06 3TOM B MMCbMEHHOM BUAE APYrovi CTOPOHbI He
MeHee, yem 3a 30 KaneHgapHbIX AHEN.

10.5. MpuHuMnNan nmeeT nNpaBO AOCPOYHO PACTOPrHYTb HacToAwwMn [loroBop B Ciydvae
HapyweHuA MNapTHepom ycnoBun HactoAwero Jlorosopa

11.IOpugnyeckne agpeca n peKBU3NTbl CTOPOH

MpuvuHunnan MapTHep

TOO «IT Group Operating»

bVH 161040006131

NNK KZ737225000001177175

BUK CASPKZKA

AO "Kaspi Bank"

090000, PK, 3KO, r. Ypanbck,

yn. f'ymapa Kapawa 33/2

+7 (7273) 64-53-77, +7 (700) 8899999

Kupwnorno T.C.




